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Job Passion and its Effect in reducing Frustration in the Workplace

Analytical research of the opinions of a sample of employees in General
Company for Najaf Electricity Distribution
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Abstract:

Purpose: The main objective of the current research was to know and explore
the effect of job passion and its dimensions in reducing frustration in the
workplace in General Company for Najaf Electricity Distribution.Methodology
/_Design: In order to collect data from the research population of (71)
employees working in General Company for Najaf Electricity Distribution, a

2303


mailto:moustafahassankarim@gmail.com
mailto:moustafahassankarim@gmail.com
mailto:moustafahassankarim@gmail.com
mailto:moustafahassankarim@gmail.com

Journal of Studies in Humanities and Educational Sciences
Print ISSN 3006-3256 Online ISSN 3006-3264

July 2025

questionnaire was prepared for this purpose and distributed to the members of
the research population. After collecting the data, it was analyzed using the
statistical program (Spss V.25). Conclusions: There is a significant effect of job
passion and its dimensions in reducing frustration in the workplace in General
Company for Najaf Electricity Distribution under study, as employees who
show high levels of job passion have a greater ability to deal with challenges
and pressures associated with work. Job passion contributes to enhancing self-
motivation and increasing engagement in tasks, which reduces the likelihood of
employees feeling frustrated because of obstacles or non-ideal conditions in the
work environment. Originality/value: This research is unique in that it seeks to
fill a knowledge gap in the literature on the impact of job passion in reducing
frustration in the workplace within government organizations, a topic that has
not yet been adequately studied in the local context. The research focuses on a
vital sector, the energy sector in Irag, represented by the General Company for
Najaf Electricity Distribution, where job passion is considered one of the main
factors that affect employee performance and psychological well-being. This
research adds a new dimension by exploring how the dimensions of job passion
(harmonious job passion and obsessive job passion) can play a role in reducing
frustration resulting from work environment challenges. In addition, similar
organizations can benefit from this research in improving their strategies related
to enhancing job passion and reducing frustration rates among their employees.

Keywords: Job Passion, Frustration in the Workplace, and General Company
for Najaf Electricity Distribution.
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