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Abstract

The research aims to examine the impact of Strategic Quality Management (SQM) on the
performance of manufacturing operations—an applied study of a sample of industrial companies
listed on the Iraq Stock Exchange. The research problem is framed around the question: "What is
the level of impact of Strategic Quality Management on the performance of manufacturing
operations?" The objective of the research is to determine the extent to which Strategic Quality
Management affects manufacturing operations performance. A questionnaire was employed as the
primary tool for data collection¢ targeting production and quality department managers in the
sampled companies. The sample included 214 respondents¢ and the data was analyzed using the
SPSS V.26 software to test the research hypothesis. The study concluded that there is a statistically
significant positive relationship between the application of Strategic Quality Management
principles and the improvement of manufacturing operations performance. Among the
recommendations is the need to enhance the awareness of executive management about the
importance of Strategic Quality Management as a tool for achieving competitiveness.
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