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Abstract:

Acrtificial intelligence technologies play an important role in various fields of
governmental work around the world, while previous studies have
emphasized the role of these technologies in improving the reality of public
relations in crisis management. Accordingly, the study aimed to define the
concept and importance of applying artificial intelligence technologies in
Iragi governmental institutions. A study of the impact of artificial
intelligence technologies on the future of public relations in crisis
management in lIragqi governmental institutions. The descriptive analytical
approach was adopted, and a questionnaire was designed based on variables
and dimensions and distributed to a sample of academics and workers in
various Iraqgi institutions. After analyzing the data, the following results were
revealed: There is a direct impact of artificial intelligence technologies
represented by the four Rs (machine learning, processing, computer vision,
ethics and governance) on the future of public relations in crisis management
In Iragi media institutions. The respondents also emphasized the importance
of benefiting from these technologies in improving the reality of public
relations in general and in confronting crises.

Keywords: Artificial Intelligence, Public Relations, Crisis Management,
Institution.
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