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Abstract:

- Research Problem: It consists of analyzing the mechanisms of public
relations practitioners’ use of artificial intelligence techniques, and its
Impact on the performance of Iragi government ministries.

- Research Obijectives: It revolves around identifying patterns of public
relations practitioners’ use of artificial intelligence technologies, measuring
the extent of their awareness of the importance of employing them in Iraqi
government ministries, presenting the communication strategies adopted by
public relations in the context of their employment of these technologies,
and highlighting their applications and digital services that they provide for
the field of work of those ministries. Type of Research: The research
belongs to descriptive research that monitors the phenomenon, by
monitoring and describing the role of artificial intelligence techniques in
developing the performance of Iraqi government ministries.

- Research Methodology: The research is based on the media survey
approach, by applying it to an available sample of (200) individuals from
public relations practitioners in Iragi government ministries, in the period

from August 1 to October 31, 2024 .

- Most Important Conclusions: The research results indicated an increase in
public relations practitioners’ awareness of the importance of employing
technologies in developing the performance of government ministries, and
(photo and video editing) came as the most prominent digital services that
the use of these technologies provides to ministries, in addition to the
existence of a statistically significant correlation between the extent of
public relations practitioners’ awareness of the importance of employing
artificial intelligence techniques in developing the performance of ministries
and their attitudes towards it, There are statistically significant differences in
the attitudes of public relations practitioners towards the role of technologies
in developing the performance of ministries according to the variables of the
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nature of digital services and demographic characteristics, with the
exception of the educational level variable.

Key Words: - Use, Public Relations Practitioners, Artificial Intelligence
Techniques - Iraqi Government Ministries
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