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Abstract: The research aims to explore and analyze
the relationship between organizational flexibility as
one of the factors influencing the effectiveness of the
organizational environment of organizations, and its
impact on enhancing the quality of services provided
to the customer to achieve the effectiveness of the
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quality, consumer E-behavior, Rashid Accordingly, the main research problem was
Bank, Zafaraniya branch, Rafidain identified as: What is the impact of organizational
Bank, Technology Institute branch. flexibility on the quality of services provided in

organizations and how can the effectiveness of
customer behavior be achieved electronically in a
way that achieves the common goals of the
organization and the customer.
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