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Abstract

The research aims to identify the role of technological readiness (optimism,
innovation, uneasiness, insecurity) in knowledge management enablers (instilling
knowledge vision, managing discussions, mobilizing knowledge activists, creating the right
context, disseminating knowledge), according to the main question: “What is the role?
What does technological readiness play in enabling knowledge management among
officials of administrative units and divisions at the University of Mosul? Based on the
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descriptive approach, the research sample consisted of (113) respondents from officials of
the divisions and administrative units in a group of colleges at the University of Mosul. A
questionnaire form was constructed as the basic tool for obtaining data, and in order to
analyze it, structural equation modeling was resorted to through the statistical program (
smart PLS-4) and the research reached several conclusions, the most important of which
was the existence of a direct impact of technological readiness on knowledge management
capabilities, while the research made a recommendation that the university should be
Working to employ digital technological platforms, which contributes to disseminating the
vision of knowledge in an interactive manner, which encourages individuals to interact with
the visions of organizations related to knowledge management.

Keywords: technological readiness, knowledge management enablers, University of Mosul.
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