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Abstract  

The research aims to identify the role of technological readiness (optimism, 

innovation, uneasiness, insecurity) in knowledge management enablers (instilling 

knowledge vision, managing discussions, mobilizing knowledge activists, creating the right 

context, disseminating knowledge), according to the main question: “What is the role? 

What does technological readiness play in enabling knowledge management among 

officials of administrative units and divisions at the University of Mosul? Based on the 
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descriptive approach, the research sample consisted of (113) respondents from officials of 

the divisions and administrative units in a group of colleges at the University of Mosul. A 

questionnaire form was constructed as the basic tool for obtaining data, and in order to 

analyze it, structural equation modeling was resorted to through the statistical program ( 

smart PLS-4) and the research reached several conclusions, the most important of which 

was the existence of a direct impact of technological readiness on knowledge management 

capabilities, while the research made a recommendation that the university should be 

Working to employ digital technological platforms, which contributes to disseminating the 

vision of knowledge in an interactive manner, which encourages individuals to interact with 

the visions of organizations related to knowledge management. 

Keywords: technological readiness, knowledge management enablers, University of Mosul. 
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Sig Sig

0.121 0.000 0.956 0.000

0.118 0.001 0.953 0.001

0.130 0.000 0.921 0.000

0.078 0.015 0.973 0.004

0.089 0.017 0.958 0.003

0.127 0.000 0.959 0.001

0.195 0.000 0.936 0.000

0.187 0.000 0.947 0.000

0.082 0.014 0.987 0.003

0.139 0.000 0.945 0.000

0.119 0.000 0.934 0.000
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3

4.232 0.604 84.6% 

4.435 0.543 88.7% 

4.292 0.678 85.84% 

4.486 0.765 89.72% 

4.362 0.647 87.24% 

4.098 0.870 81.96% 

4.234 0.681 84.68% 

4.087 0.875 81.74% 

4.465 0.876 89.3% 

4.345 0.654 86.9% 

4.245 0.791 84.9% 
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AVE 0.5 
2.7

X1 0.725 

0.5360.7890.734

X2 0.722 

X3 0.790 

X4 0.857 

X5 0.714 

X6 0.783 

0.5890.8270.834

X7 0.729 

X8 0.791 

X9 0.793 

X10 0.758 

X11 0.748 

0.5290.7590.797

X12 0.739 

X13 0.848 

X14 0.825 

X15 0.724 

X16 0.748 

0.547 0.7680.756

X17 0.739 

X18 0.855 

X19 0.825 

X20 0.735 

0.5940.8780.874

X21 0.792 0.5870.8430.852
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X22 0.748 

X23 0.789 

X24 0.778 

X25 0.858 

X26 0.772 

0.547 0.8350.863

X27 0.738 

X28 0.778 

X29 0.729 

X30 0.856 

X31 0.789 

0.8520.8210.828

X32 0.768 

X33 0.796 

X34 0.834 

X35 0.747 

X36 0.745 

0.5970.8340.837

X37 0.826 

X38 0.739 

X39 0.707 

X40 0.772 

X41 0.756 

0.5240.8310.832

X42 0.782 

X43 0.812 

X44 0.782 

X45 0.818 

0.5990.8980.869
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. 

5HTMT

  

 
0.758 

      
 

 

 
0.735 0.691 

     
 

 

 0.664 0.785 0.573 
    

 
 

 
0.852 0.738 0.691 0.539 

   
 

 

 
0.865 0.640 0.620 0.578 0.534 

  
 

 

 0.692 0.674 0.565 0.685 0.605 0.589 
 

 
 

 0.864 0.748 0.745 0.560 0.659 0.692 0.561  
 

0.760 0.747 0.664 0.635 0.653 0.614 0.617 0.615  

 0.650 0.847 0.763 0.736 0.742 0.523 0.504 0.647 0.536 
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7 

 
t P-Value 

 0.88333.496 0.000 

 0.71616.682 0.000 

 0.84632.141 0.000 

 0.84631.156 0.000 

0.597 11.156 0.000 

 0.81831.806 0.000 

 0.88533.862 0.000 

 0.91656.568 0.000 

0.943 57.568 0.000 

 0.92658.326 0.000 

 0.744 18.867 0.000 

 0.763 20.827 0.000 

 0.767 20.594 0.000 

 VIF VIF VIF VIF VIF

X1 1.179 X12 1.901 X23 1.847 X34 2.624 X45 2.735 

X2 1.216 X13 1.898 X24 3.683 X35 2.624   

X3 1.787 X14 2.575 X25 1.694 X36 1.868   

X4 1.849 X15 1.152 X26 2.813 X37 1.674   

X5 1.954 X16 2.234 X27 1.745 X38 2.573   

X6 1.743 X17 2.345 X28 3.443 X39 2.664   

X7 1.810 X18 1.921 X29 2.553 X40 2.728   

X8 2.216 X19 2.554 X30 1.467 X41 2.617   

X9 1.627 X20 1.938 X31 1.958 X42 2.491   
X10 1.802 X21 2.366 X32 2.462 X43 1.973   

X11 1.818 X22 1.847 X33 2.781 X44 1.735   
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0.819 32.413 0.000 

 0.835 31.524 0.000 

 

أقم مه جمٍعهب  P-Value( انمسبراث جمٍعهب انتً تدل ادصبئٍبً وانسبب ٌعىد انى ان اقٍبم 7ٍه معطٍبث انجدول )وتب
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8

 R
2

 F
2

 0.6500.834

 0.669 0.856

 0.783 0.881

 0.839 0.943

 0.889 0.956

 0.857 0.931

 0.513 0.716

0.715 0.892 

0.715 0.890 

 0.357 0.431
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