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Abstract

The study aims to clarify the role of electronic management functions—namely
planning, organizing, and controlling—in enhancing the management information system
(MIS) with its components (inputs, processes, system, and feedback) among employees of
the Erbil Governorate Nationality Directorate within the Ministry of Interior. It also seeks
to determine the nature of the relationships of correlation and influence between the study
variables, considering electronic management as the independent variable and the
management information system as the dependent variable. The study, through its general
framework, identified the research problem by posing several questions centered around the
nature of the relationship and influence between the independent and dependent variables.
To test the hypotheses, the descriptive-analytical method was adopted, involving the
description of research variables and the examination of the correlation and influence
between them. The field of the study was represented by the Ministry of Interior,
specifically the Erbil Nationality Directorate, which employs (202) staff members. The
research sample was limited to employees working in Information Technology - National
ID, totaling (70) employees, including (10) specialists working in electronic system
maintenance. A total of (60) questionnaires were distributed among employees directly
involved with the electronic system for issuing national ID cards. Of these, (54)
questionnaires were returned, and (49) questionnaires were deemed valid for statistical
analysis. The hypotheses were tested using a set of statistical analyses and tests through the
Statistical Package for the Social Sciences (SPSS V.26). The study reached several
conclusions, the most important of which was the existence of a significant relationship and
a positive influence of electronic management functions on the management information
system at both the overall and partial levels. The study recommended developing the
technological infrastructure within organizations, updating and modernizing electronic
devices to ensure their compatibility with the latest technologies and standards, and
providing training courses for employees to effectively use electronic systems.
Keywords: e-management, administrative information system, Erbil Nationality
Directorate
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