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Abstract:

The objective of this research to the diagnosis and measuring quality in the College
of Mansour civil and work to improve them in order to get out a set of recommendations
that is possible to contribute to the development of the educational process and promote
quality in college based "on the results of hypotheses for the purpose of achieving the
goals of the study were used measure of Ready (questionnaire study) was distributed to
members of the sample's (40) teaching and administrative included a questionnaire on a
range of questions covering five main axes of each variable key variables of this study
(using a set of statistical tools that are appropriate to the nature of the variables and the
most important of the mean, frequencies, percentages to see Perce ptionsres pendants
were included (40) administrative and teaching has resulted in findings about the role of
senior management in college to adopt the philosophy of total quality management and
to seek continuous improvement has concluded research into a number of
recommendations, including: developing an internal quality and excellence in specific
areas, as well as determine who should stick to the direction of the selected metrics.
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83 4,15 - - 5/2(125| 5| 52,5|21 30112 Q21
82 4,12 -| -] 10| 4|375|15| 37,5|15 15| 6| Q22
81 4,07 - -1175|71275(11| 325|133 | 225| 9| Q23
71 3,57 - - -| -1125| 5| 57,5|23 30|12 Q24
72 3,60 - - -1 -1325|13| 42,5|17 25|10 | Q25
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80| 4,02 - -1 15 16|75 | 3 |375|15| 40 |16| Q33
78| 380 | 753|165 |6 5 2 | 35 |14 |375|15| Q34
90 | 4,52 - - - - 110 | 4 |275] 11 |625[25| Q35
76| 382 | 753 5 | 2|10 | 4 |525|21] 25 |10| Q36
79| 3,95 - -1 15 | 6] 10 | 4 | 40 |16 | 35 |14| QI7
63| 3,15 |125|5 (512 | 5| 35 | 14 |275| 11 |[125]| 5 | Q38
80| 400 | 75 |3[25|1(225] 9 |175| 7 | 50 |20| Q39
74| 345 1757 | 25 |1 |275| 11 |225| 9 | 30 [12| Q40
74| 3,70 | 10 |4 | 25 | 1] 30 |12 |225| 9 | 35 |14| Q41
81| 4,05 - - 11255 | 15 6 | 275 11 | 45 18| Q42
69| 347 | 75| 3| 10 [ 4| 35 |14 [225| 9 | 25 |10| Q43
69| 347 125|515 |6 |125| 5 32513 |[275|11| Q44
69| 3,45 - - 1225|1920 | 8 |[475|/19 | 10 | 4| Q45
83| 4,15 - - - - 1229 9 | 40 | 16 |37,5[15| Q46
77| 3,85 - - - -1 45 118 | 25 | 10 | 30 [12| Q47
67| 3,37 - - 15 | 6| 45 |18 |275| 11 |125| 5 Q48
72| 3,62 - - S 2 1425|117 |375| 15| 15 | 6 Q49
80| 4,02 - - - - 127511 [425] 17 | 30 |12] Q50
74| 3,72 - - 5 | 2]325]13 47519 | 15 | 6| Q51
68| 3,42 5 2] 25 | 152521 | 25 10| 15 | 6| Q52
50| 250 | 75 |3[125|5| 35 |14 [125| 5 [325]13| Q53
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84| 4,22 - - 7,5 3 15 6 25 10 | 525 | 21 | Q54
83| 4,17 - - 7,5 3 20 8 20 6 52,5 | 21 | Q55
90 | 4,50 - - - - 7,5 3 35 14 | 575 | 23 | Q56
87| 4,35 - - - - 5 2 55 22 40 16 | Q57
74 3,72 - - - - 35 | 14 |575]| 23 7,5 3 Q58
74 3,70 - - 20 8 7,5 3 55 22 | 17,5 7 | Q59
66 3,32 7,5 3 15 6 30 | 12 | 32,5 13 15 6 | Q60
77 3,87 - - 7,5 3 1225] 9 45 18 25 10 | Q61
75 3,77 - - - - 137515 1475 19 15 6 | Q62
76 3,82 7,5 3 - - |225| 9 |425| 17 | 275 | 11 | Q63
84| 4,00 - - 7,5 3 20 8 |375] 15 35 14 | Q64
84| 4,22 125] 5 5 2 - - 1125] 5 70 28 | Q65
94| 4,70 - - - - 2,5 1 25 10 | 725 | 29 | Q67
88| 4,40 7,5 3 - - 25 1 25 10 65 26 | Q68
79 3,95 20 8 - - 25 1 20 8 57,5 | 23 | Q69
69 3,44 12,5 5 7,5 3 |275] 11 ] 25 10 | 275 | 11 | Q70
75 3,77 21 10 | 7,5 3 2,5 1 30 12 35 14 | Q71
79 3,97 7,5 3 7,5 3 20 8 30 12 35 14 | Q72
79 3,95 7,5 3 - - 20 6 1325 13 40 16 | Q73
76 3,80 - - - - 132513 | 40 16 | 275 | 11 | Q74
90| 4,52 - - 7,5 3 25 | 10 | 475 19 20 8 | Q75
51 2,57 - - - - | 75 3 1325 13 60 24 | Q77
52 2,60 25 10 |125] 5 |125] 5 30 12 20 8 | Q78
62 3,12 40 16 | 2,5 1 27511 | 20 8 10 41 Q79
52| 2,60 32,5 | 13 10 4 1325| 13| 15 6 10 4 | Q80
57 2,87 17,5 7 5 2 |375]115|275] 11 | 125 5 Q81
66 3,32 425 | 17 5 2 20 8 15 6 17,5 7 | Q82

SPSS maliy uail Slas) Jalanl) 505 1 j1adll

LY guaiall LS A cilajiall Baga Glada adly sLuald

25 (3,60) g Jasssll dad el cilS 85 (91...86 <85 <84 (83) o ke daaty aed) 12 iy
(%72) Wlsie Gubiiall dalise o Aila) Lus a5 Wy(3) AU Gndll ool Jacgll Lo coadis dod
eyl g Mdaial da)90 Bygean (S0 ANy Al ae Al GlBle o dlailadll e LA ) XS5 1
b A Ul il L (e Baialy dadil blav Callse ¢LyiilS) Q) 6 bl lendl) 3 Gl
eV gOail Lga Bgar (923 ¥ A o o Ju lee il Ll e B dad a5 (2,80)
Lo 1385 .(5) Jsaall 3 Ly cumnyall eVsa 8 5sall Lol Jo apeill S sansd Ly oy () lesns3al
AaaaY) ausgie Lgailing Lgila Ae 83sm ol (S5t 055 o)) pdsilaalie ) ducajdll daia iy

370




(::\Ldm 33 ¢ cﬁ‘)ja_\l...\hﬂ‘\“\)d

(5) dssd

(otelal) alal) Cilajiia Bage il Aylaad) dalus¥ly dusiall quadlly ST gy
s | Ll Y elike e

LYl | ol GaY | sy iy &) Lalad 3400

% Hus| @) G | @ (5)

% <« % <« % o« % <« %
72 360 7,5 |3 12,5 5| 25 10| 22,5 |9 | 32,5 |13 Q83
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56 2,82 (12,5 5| 25 [10| 40 (16| 12,5 |5 16 Q86
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64 320(17,5|7 | 15 | 6 | 30 |12 5 2| 32,5 |13 Q90
66 330 (12,55 | S 2| 50 (20 5 2| 27,5 |11 Q91
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