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Abstract

The current research aims at determining the role of Intellectual Capital (IC) in
promoting Sustainable Competitive Advantage (SCA) through a survey of the opinions of
employees of the Central Bank of Irag (CBI) / Mosul Branch. As organizations are
described as a package of resources, they are distributed uniformly across the Organization.
These resources represent all existing assets, capabilities, and operations of the organization
as well as the characteristics acquired by the organization that enable it to formulate and
implement strategies that improve its effectiveness and efficiency.
When resources are scarce, non-replicable, non-replaceable, valuable and valuable
resources, and when used by the Organization to achieve competitive advantages, they will
be able to achieve and sustain them.

In order to achieve this, a default scheme was prepared including search variables, as
well as the formulation of a number of main and subsidiary hypotheses. It was tested
through a number of statistical methods. The questionnaire was used as a single tool for
collecting data and information from the subjects. In general, the research sought to answer
the following question: What is the nature of the relationship of correlation and influence
between the intellectual capital and the sustainable competitive advantage achieved by the
organization in question? The research is based on a descriptive and analytical approach. A
total of (61) questionnaires were distributed to the individuals concerned. The research
reached a number of conclusions, the most important of which is the verification of the
correlation between the intellectual capital and the promotion of competitiveness. A
number of recommendations have been made in line with those conclusions.

Keywords: Intellectual Capital (IC), Sustainable Competitive Advantage (SCA), Central
Bank of Iraq (CBI)
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