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ABSTRACT
The study aimed to know the role of emotional marketing in its dimensions of
environmental analysis, market research, and service design in customer delight
for a sample of Iraqi Islamic banks. To achieve the objectives of the study, the
inductive approach was adopted, as a questionnaire consisting of (26) paragraphs
was developed. A random sample of (117) employees in (the National Islamic
Bank, International Development Bank, and the Iraqi Islamic Bank) was selected.
The results were analyzed using the (SPSS) program and descriptive statistics
tools. It was concluded that the banks under study employ emotional marketing
to increase customer delight. The most prominent recommendations of the study
were the necessity for private bank administrations to adopt emotional marketing
to meet the needs and requirements of customers and provide services that meet
the needs of the customer and thus his delight.
Keywords: emotional marketing, Customer delight, Islamic banks
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