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ABSTRACT

The main objective of the study was to assess the role of good governance practices in
enhancing the provision of services in public institutions in Iraq. The researcher used the
descriptive design due to his ability to provide more explanations about how these schools
perform various practices related to corporate governance. The Iraqi Postal Company from all
administrative levels, and due to the large size of the community and the difficulty of covering
it fully, the researcher will choose a sample of the community representing (100) individuals,
and the sample will be selected by the simple random method. The current study agreed with
the majority of previous studies in the results of the study in terms of the significant impact of
transparency, responsibility and response and participation in the provision of services, but the
current study was distinguished by the gathering and study of these variables, as very little
research was conducted to determine the link between governance and service provision
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