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Abstract

The research deals with studying the role of applying artificial intelligence and machine
learning techniques to improve the accuracy of digital budgets in the Commercial Bank of Iraq
(TBI). The descriptive analytical approach was used, and the questionnaire was relied upon to
collect data, by distributing the questionnaire to the study community, which includes all
employees of the Commercial Bank of Iraq (TBI). A purposive sample of 386 individuals from
the employees of the Commercial Bank of Iraq was selected. The data was analyzed using SPSS
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version 25 to extract the results, which showed the following: There is a role for applying
artificial intelligence and machine learning techniques to improve the accuracy of digital
budgets in the Commercial Bank of Iraq (TBI), and there is a role for applying artificial
intelligence techniques to improve the accuracy of digital budgets, as well as a role for machine
learning to improve the accuracy of digital budgets. The researcher also presented a set of
recommendations, the most prominent of which are: Developing the electronic programs
approved by the Commercial Bank of Iraq (TBI) in preparing the digital budget in line with the
rapid and significant technological development in artificial intelligence and machine learning
technologies witnessed by global banks, with continuous training of human cadres to enable
them to keep pace with this development in programs and technical equipment.

Keywords: Artificial Intelligence techniques, Machine learning, Budgeting, Digital budgets.
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