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Abstract:
The research aims to explore the impact of digital transformation on the quality of banking

services in Iraq, focusing on the opportunities and challenges associated with this
transformation. It highlights the importance of adopting digital technology in the banking
sector to improve efficiency, facilitate access to services, and enhance the customer experience.
It also discusses the key challenges facing Iraqi banks, such as technological infrastructure,
cybersecurity, and the ability to keep pace with global developments. A comprehensive
analytical methodology based on a review of recent literature and field studies was used to
assess the extent of digital transformation implementation in Iraqi banking institutions. The
results indicate that digital transformation represents a significant opportunity to advance the
banking sector, but it faces obstacles that require innovative strategies and effective solutions.
The study concludes with practical recommendations to enhance the adoption of digital
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technology, such as improving technical infrastructure and developing employees' digital
skills. It also raises awareness of the importance of digital transformation. It also highlights the
importance of public-private partnerships to support digital transformation and achieve
sustainability in the development of the Iraqi banking sector.

Keywords:
Banking depth, GDP, deposits, financial services, banking system.
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VY. A 225.722 26.093 19.452 2017
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