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Abstrac 

The research aims to build a model for the level of effectiveness of electronic marketing and 

its reflection on building and developing competitiveness. Using the necessary tools for this, 

the most important of which are electronic technologies and the World Wide Web, especially 

the Internet and relevant effective means of communication, which depend largely on the 

foundations of the marketing mix in proper promotion and reducing costs, which is certainly 

reflected in reducing the prices of products and services provided to customers. For this 

purpose, the descriptive analytical approach was adopted through a rigorous questionnaire, 

where a questionnaire was distributed to a sample of 18, individuals from the medical, 

administrative and nursing staff, distributed over hospitals in the private sector. The study 

reached important conclusions, the most prominent of which is that the hospitals studied do 

not use or care about electronic marketing promotion sufficiently to meet the purpose, and it 

hadtangible negative impact on the faltering performance 
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