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Abstract

Emotional intelligence skills play a vital role in improving relationships within the
workplace. Emotional intelligence encompasses the ability to effectively understand
and manage personal and others' emotions, which positively impacts relationships
among employees. By promoting effective communication, building trust, and
handling conflicts constructively, emotional intelligence skills contribute to mutual
understanding and collaboration in the workplace. The utilization of these skills
increases employee satisfaction, enhances performance, and contributes to a positive
organizational culture. Studying the role of emotional intelligence skills in the
workplace is essential for understanding how to enhance relationships and achieve
success in the workplace. Emotional intelligence skills serve as a powerful tool for
enhancing relationships and achieving success in the workplace, significantly
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contributing to personal and organizational goals. Integrating these skills into the
work environment enhances positive relationships and personal and organizational
achievements

Keywords: emotional intelligence skill, work environment, positive relations
between employees
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