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The Role Of Customer Experience In Achieving Knowledge Excellence
An Exploratory Study In Salah Al-Din Health Department
Abdel Moneim Shehab Ahmed
Dr. Roland Tannous
Al-Jinan University, Tripoli - Lebanon - Faculty of Business Administration -
Department of Graduate Studies
Abstract

This study aims to research and consider the role of the customer and his
experience in achieving knowledge excellence in the Salah al-Din health district in
Irag. In order to achieve this goal, it was necessary to analyze and study the
theoretical and conceptual framework of the customer experience and its role in
achieving knowledge excellence in Salah al-Din health district in Irag. The study
started from a major problem to determine the role and relationship of customer
experience in achieving knowledge excellence, and took the descriptive and
analytical approach as an approach to describe the study variables and highlight its
concepts and study them. As for the practical side, the questionnaire was used as a
main tool for data collection, and the study population consisted of 140 clients
(patients). Then the information of these responses was put into SPSS (V27)
statistical program for processing and analysis. The research ended with several
results, the most important of which is the presence of an impact on the customer in
achieving knowledge excellence. The percentage of statistical significance was (R2
= 0.278) in the Salah al-Din Health district.
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