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Abstract

Electronic payment has recently become a popular method in Iragi society, as financial organizations seek to automate shopping and
payment processes for employees and other segments of society. Despite the importance of this trend, the behavior of users of this
method remains unclear in terms of their convictions and conscious use. This is in addition to the difficulties that many segments of
society may face when completing shopping transactions using this method.It has become increasingly apparent, and the research
problem is embodied in the lack of awareness of shoppers' convictions and behaviors regarding the use of electronic payment cards
when purchasing products. Accordingly, this research explores the contribution of electronic payment methods to purchasing
decisions from the perspective of shoppers in the Mobile City. In order to achieve this goal. the research adopted the quantitative
approach, and the survey method was used as it is one of the methods that enable the researcher to collect data from a large number
of participants, by designing a paper questionnaire that was distributed to a sample of shoppers in shopping centers in the city of
Mosul, amounting to (B00) participants. The data were analyzed using descriptive statistics, and the hypotheses were tested by simple
and multiple regression analysis using the program (SPSS). At the macro level, the study found that electronic payment cards have an
impact on product purchase decisions. From a micro level, the study found that ease of use, conviction, and satisfaction had a
significant impact on the purchase decision. The current study is expected to have positive implications for electronic payment card
issuers by improving the use of this method and developing this practice.
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