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Crisis management requirements for department heads
At Mustansiriya University from their point of view
A. L. Sanaa Obaid Lafta
Al-Mustansiriya University [ College of Basic Education
Abstract

The current research aims to identify the crisis management
requirements of department heads at Al-Mustansiriya University from
their point of view. The current research is limited to department heads
at Al-Mustansiriya University, where a random sample of (85)
department heads and female heads from Al-Mustansiriya University

was selected.
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To achieve the research objectives, the researcher prepared a
measure of the variation in crisis management requirements among
department heads at Al-Mustansiriya University.

The researcher arrived at a set of results and accordingly the
researcher came up with conclusions, recommendations and proposals..
Keywords: Crisis management, Head of Department, Al-
Mustansiriya University.
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