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The Legal Framework for Consumer Protection: A Comparative
Study Between Iraqi and Emirati Legislation
(Comparative Study )

Abstract

In recent decades, the importance of consumer protection has grown
significantly, especially in light of economic liberalization, the spread of
e-commerce, and the diversification of marketing methods. These
developments have given rise to various commercial practices that often
harm consumer rights—whether through product fraud, misleading
advertisements, price exploitation, or violations of specifications and
standards. Consumer protection has become one of the essential pillars of
any balanced economic system that seeks to achieve contractual justice
and a fair balance of power between parties, particularly given the natural
imbalance between the weak end-consumer and the supplier or trader,
who holds superior economic and informational power.

The concept of consumer protection is no longer limited to a mere ethical
or social dimension; it has become a legal and regulatory issue governed
by modern legislation in most countries. In this context, both the UAE
and lraqi legislators have paid increasing attention to consumer rights.
The United Arab Emirates enacted Federal Decree-Law No. 15 of 2020
on Consumer Protection, followed by the issuance of its Executive
Regulations under Cabinet Resolution No. 66 of 2023. Iraq, on the other
hand, issued the Consumer Protection Law No. 1 of 2010, in an effort to
establish a legal framework that governs the relationship between
consumers and suppliers and ensures effective protection for consumers
against various forms of harmful commercial practices.

Keywords: Consumer, Provider, Consumer Protection, Supplier
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