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Abstract: The concept of digital sustainability in financial business has recently spread, which is
considered the first step in the field of academic and professional research, as well as its impact on the
preparation of reports for final economic units. The research aims to study digital sustainability,
including a set of indicators, which are represented in the dissemination of digital culture, its
sustainability, and the achievement of human requirements as an independent variable. As for the
dependent variable, it was represented by the quality of service provided by banks to customers,
which from their point of view provides everything that customers need. To achieve the research
objective, a questionnaire of (30) forms was prepared to investigate the extent of the application of
digital sustainability in banking work, the research sample. The researchers rely on the descriptive
approach in addressing the theoretical aspect and the analytical approach in addressing the practical
aspect and presenting the results.
Keywords: Digital sustainability, quality of banking service, cyber security, electronic waste.
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