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The role of quality culture in developing educational administration-An
exploratory study in the District Education Directorate Telkaif/Dohuk
A.P.Dr. Safwan Yassin Hassan Al-Rawi
Sufyan Saleh Sheikho Al-Abdali
Department of Business Administration/College of Administration and
Economics/University of Mosul
Abstract

This current study sought to identify the role of quality culture in developing
educational administration, in the Directorate of Education of Telkayf
District/Dohuk. Quality culture was represented by the dimensions (values,
beliefs, abilities) as an independent variable, while the dimensions of
educational administration were defined as (planning, organization, leadership).
and guidance as a dependent variable, which appears in the researched
organization and confronts the individuals working in it when carrying out their
job duties. The problem of the study revolved around raising many questions,
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the most important of which was: What are the theoretical and intellectual
frameworks for the concept of (quality culture and educational administration)
and who are its most important pioneers? The study showed two main
hypotheses that assume that there is a correlation and influence between the
dimensions of quality culture and the dimensions of educational administration
on its human resources in the organization under study? To achieve the aim of
the study, the (descriptive-analytical) approach was employed in presenting
theoretical and conceptual ideas and processing, analyzing and interpreting data.
The Directorate of Education of Tilkaif District/Dohuk was chosen as a
community to implement the study and the administrative cadres working in it,
represented by all administrative departments and divisions, the teaching staff
(directors, assistants) and educational supervision. The study population was
represented by (865) male and female employees, where the study sample was
(180) respondents to a questionnaire form, from which (152) questionnaire
forms were retrieved and were valid for analysis, By adopting a number of
statistical methods, the data was analyzed and processed to reach the opinions of
the individuals surveyed regarding the questionnaire items. Adopting the
software (AMOS V.21) and (SPSS V.28) in order to determine the course of the
study and analyze its data collected from the sent individuals, In light of the
statistical treatment, many results were reached, the most important of which
were: There are two significant correlations and influences between the culture
of quality and educational administration, as the strongest positive correlation
was for the dimensions of the culture of quality and the dimensions of
educational administration at the overall level among the variables studied.

Keywords: Quality culture, educational administration, Directorate of
Education of TelKayf District/Dohuk.
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