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Abstract:
Study objective: This study aims to explore the relationship between digital marketing performance
and achieving environmental sustainability in the financial services sector, focusing on private sector
banks in Karbala and Najaf governorates. The study examines how digital marketing can contribute to
reducing environmental impact through innovative digital strategies used by banks to promote
sustainable environmental practices.The importance of this study stems from the urgent need to
achieve a balance between economic and environmental performance in the financial sector. With the
increasing reliance on digital tools in marketing, understanding the impact of these tools on
environmental sustainability is vital for banks seeking to achieve their social and environmental
commitments. The study contributes to bridging the knowledge gap related to the application of
digital marketing to achieve sustainability goals in the financial sector, and provides practical
recommendations that can support banks' strategies in this context.The study relied on the descriptive
exploratory approach, as data were collected using questionnaires directed to a sample of employees
and administrators in private banks in Karbala and Najaf governorates. 122 questionnaires were
distributed and 103 valid questionnaires were retrieved for statistical analysis. The data were analyzed
using appropriate statistical methods to reach results related to the impact of digital marketing
performance on achieving environmental sustainability. The study sample consisted of a group of
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private banks in Karbala and Najaf governorates, including: (International Development Bank,
Commercial Bank of Irag, Al-Latif Bank). These banks were selected due to their importance in the
private banking sector and their ability to implement digital marketing strategies that support
achieving environmental sustainability.The study concluded that digital marketing performance plays
an important role in achieving environmental sustainability in private banks. This was represented
through marketing strategies that aim to reduce the use of paper resources and improve
communication with customers through digital channels, which reduces the carbon footprint. The
results showed that there is an increasing awareness among banks of the importance of integrating
environmental sustainability into their digital marketing strategies.The study recommended the need
to enhance investment in digital technology that supports achieving environmental sustainability in
banks. It also called for developing training programs for employees in the field of sustainable digital
marketing, in addition to the need to direct digital marketing campaigns towards raising awareness of
the importance of environmental sustainability and motivating customers to adopt more
environmentally friendly behaviors .
Keywords: Digital marketing performance, environmental sustainability in the financial services
sector, private sector banks.
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