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ABSTRACT: The research aims to clarify the extent of the contribution of artificial intelligence to
the development of financial technology by improving the performance of the First Bank of Irag. To
achieve the research objectives, an electronic questionnaire form was designed to collect primary data
from the research sample, which was distributed to the bank's employees electronically. (89)
questionnaires represented in the accepted questionnaires were analyzed using the SPSS program,
version 26. The research results showed that there is a statistically significant correlation between
artificial intelligence and financial technology in the First Bank of Irag at a significance level of
(76%) and that there is a statistically significant effect of artificial intelligence on financial technology
in the First Bank of Irag at a significance level of (57%). The research reached a set of results, the
most important of which are: Artificial intelligence has an effective role in the development of
financial technology. Among the recommendations that were proposed is the need to provide the
necessary support and encourage work to adopt artificial intelligence in financial institutions in order
to introduce modern technologies with the aim of achieving efficiency and effectiveness of the
services provided to customers. All banks, especially traditional banks, must adopt modern systems
and new technologies to maintain their stability.

Keywords: Atrtificial intelligence, financial technology, financial services, process automation,
digitization
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