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Abstract:

In light of rapid economic and technological advancements, digital marketing has become one of the
essential tools relied upon by financial institutions, especially banks, to enhance their performance and
achieve strategic goals. This study aimed to explore the role of digital marketing tools in enhancing
banking marketing performance through a field study conducted at the Al-Rafidain Bank branch in
Baghdad/Al-Shaab. The study was based on a primary hypothesis that the use of digital marketing tools
enhances marketing performance by improving the ability to attract new customers, increasing customer
retention rates, and providing the bank with a competitive advantage in the market.

Various statistical methods were used to analyze data collected from surveys and interviews with bank
employees and customers, including descriptive statistics to analyze the rates of digital tool usage and
customer satisfaction levels, as well as relationship analysis to examine the impact of digital tools on
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marketing performance outcomes. The results showed that 80% of customers regularly use banking
applications, highlighting the importance of this digital tool in facilitating access to banking services.
Social media was also effective, with around 70% of customers engaging with the bank’s social media
platforms, indicating its vital role in building a digital community that encourages interaction and
enhances brand loyalty.

Regarding satisfaction with digital tools, 60% of customers expressed high satisfaction with digital
banking services, while 30% expressed general satisfaction, and only 10% of customers were
dissatisfied. The results also indicated that banking applications were the most impactful in improving
marketing performance, with a 70% effectiveness rate, followed by social media at 65%, while digital
advertising showed a moderate impact of 45%.

The study presented recommendations to enhance the bank’s marketing performance, including the
need for continuous development of banking applications to incorporate new features that improve ease
of use and enhance customer experience. The study also recommended increasing engagement through
social media by enhancing promotional and educational content, which strengthens customer interaction
and loyalty. Due to the moderate impact of digital advertising, the study suggested improving digital
advertising strategies and making them more tailored to match customer interests. Finally, the study
recommended investing in modern technologies such as artificial intelligence and data analytics to
improve customer targeting and personalize services, contributing to integrated marketing performance
and enhancing the bank’s competitive edge in the market.

Keywords: Digital Marketing , Banking Marketing
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