wW/SJ

Warith Scientific Journal

Warith Scientific Journal

Ol AR Cas (B 25 g SN il (i s
(The YA g AN a8l gall s b3l (e dgil pie Ale o1 Y A Ddattaa) Al 2
(Impact of E-Commerce Adoption on Gaining Customer Trust)
A survey of the opinions of a random sample of customers across

websites
wa‘ PSA-M-A (,!"9 eL.GJA.é..\.e.i duj;m éu-ulé yald Q&Jﬁ A
Dhurgham Ali Muslim Al-Amidi Arafat Nasser Jassim Al-Yousef
/A )y Aty A<t AT Jac oY) <Al daala i ad/ SLaiBY) g 3 Y ALlS/ B uand) daals
Al-Furat 48 sl (Jles¥) 8 ) il acd — 48 68 Bl ¢ dg oY) cila glaal)
Al-Awsat Technical University - University of Basra / College of
Administrative Technical College / Administration and Economics/
Kufa - Department of Business Department of Management
Administration Technologies, Kufa Information Systems, Basr

dr.dhrgam.ameedi.cku@atu.edu.iq

arafat.alvousuf@uobasrah.edu.ia

: paliiuall

Ay IV B lall il 8 ,AY) A3 gW) 8 agin ) il 3l A S 8 A g piSIY) s laall i ls e ) Gl Cang
5 pile A8y A 5 SiSIV) ) gl e ) il S 5l s (531 ) ASAN (il gl aladiad 53 ) day duali 5 Lansl 5 | il
A8 8 W il e s Ay IV 8 el slaie) bl ¢ gaall ol M) Uity ola Uia (e adlillatie g ale 5 dali) 3l 3 e
pal 5 bl Jalaill dagis adlic (e dgle () shoany Lage 0 Jal) jlad ) S il ol 081 50 505k e 430 53 IS (e 05230
Oe die o n pla G i Ae saae o U sSa Al w55 s, (S5 SV adsall e ALl B (e agd 855 Al laasl)
s L s S e e Al (75) aadae @las Ay SV alial) G o) 580 ¢ 0 A8 sn el Ol ot s SISIV) G030
Jaill sl o) jal a3 LS | il dpia B lEY SpsS 24 galidl Slas ¥l Jiadll aadinl g leela il g lple 4LY)
el el s Al ny 5 o 330 sl Aadln g Lis S ¢l 5l ol Lo il (30 230 I Gindl Jaa s ¢ a5l
) la il (e, Slaiana L ) Sy o) -3 e g Jalatilly A8 & 05 aviall aalia J e ALY e ARV
s o5 8k 30 S Al anl iy 5 da sdiall @ sall Gy g 58 (e llgisall 438 Al Aeall 5 55 il gl S 53

Ay Ll Y A g pSIV) bl all aladinly

el Jal gl Gty | e 3 48 ¢ 5 IV 5 el il clalSl)

Abstract The research aims to demonstrate the impact of e-commerce adoption in gaining customers'
trust. We have recently witnessed the widespread spread of electronic commerce, especially after the
increased use of smartphones, which prompted companies to adopt online sales in direct relationship
with customers to meet their desires and requirements. Hence our current research is to highlight the
methods of adopting electronic commerce and its impact on the customer's confidence by purchasing it
through sales websites of companies or retailers, and the benefits they receive as a result of direct
dealing and the most important services available to them by the seller via the website. A questionnaire
consisting of a set of paragraphs was distributed to a sample of electronic customers. Indicate their
opinion about the customer's confidence in buying from e-stores and reach their number (75)
Identification, electronic distribution, answered and retrieved. Use the statistical analysis of the Spss.24
program to prove the research hypothesis. Also, a description analysis test was conducted. The research
reached a number of results, including that electronic procurement enhances the customer's
attractiveness by buying, complicates intention, direct handling and answering gquestions by the store
owner and increases confidence in dealing and enhancing the procurement process in the future. One
of the recommendations of the research was to provide legal protection to the consumer against the
occurrence of certain suspicious sites and on behalf of a company, to increase the customer's awareness
of the use of safer and more reliable websites.

Keywords: e-commerce, customer confidence, social media.
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