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Communication skills and their relationship to the quality of guidance work

among educational counselors
Pro.Dr. Nashaa Karim Athab Sahar Falah Hasan

Abstract

The current research aims to identify communication skills and their relationship to the quality of
counseling work among educational counselors in the General Directorate of Education of
Diyala Governorate for the year (2024-2025) to monitor the nature of the relationship between
the communication skills enjoyed by educational counselors and the quality of counseling work.

In order to achieve the objectives of the research, the researcher adopted the communication
skills scale prepared by (Salma, 2018), which consists of (20) paragraphs, and the researcher
prepared the scale The quality of the guiding work commensurate with the research sample, the
scale consists of (20) paragraphs, as its paragraph (1-9) of the scale (Al-Shorafa, 2011), and its
paragraph (10-20) of the scale (Sharia, 2018). The current research found that there is no
correlation between communication skills and the quality of extension work
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