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Abstract:

The aim of the research is to highlight the Balanced Scorecard and its financial
aspect only, and to show its role in evaluating the bank performance. The problem of
research is whether a Balanced Scorecard is suitable for evaluating the bank
performance. Gulf Bank was targeted as a research sample by aggregating the financial
data obtained from the financial reports for the period from 2006 to 2015 and relied on
financial indicators only. The most important results are that there is a weakness in the
financial ratios of the Balanced Scorecard, that is, there is a decline and an increase in
activity. It was found that the performance is weak in the Gulf Bank and recommended
the study to look for reasons for low performance in the bank and try to address it. The
bank management reports and the auditor's reports should include explanatory
paragraphs showing the performance of the bank as all.
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