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Information Technology Capabilities and Their Impact in Enhancing
The Banking Services Innovation
An analytical study in selected Iraqi private commercial banks
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Tikrit University Tikrit University
Abstract:

The research aims to show the extent of the actual impact of Information
Technology Capabilities in enhancing Innovation in Banking Services. In addition to
answering the questions raised in the research problem, the research. Adopted the
descriptive analytical approach and private Iraqi commercial banks were chosen as a
field of research, and managers and employees were chosen at the level of middle
management for (Middle East Investment and Gulf Commercial) banks for a research
community. A random sample of (122) individuals from a total of (270) managers and
employees in the two research banks were selected. In order to collect data for the
research, a researcher adopted the questionnaire as a main tool. The research reached
several conclusions, the most important of which are: the existence of a moral impact of
Information Technology Capabilities in Banking Services Innovation. The research also
presented a set of recommendations, the most important of which are: The need for
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bank management to pay attention to the capabilities of information technology because
of its clear impact on the ability of the bank to achieve innovation in the services
provided to its customers.

Keywords: Information technology capabilities, Banking services innovation.
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