Yo¥a Yz (00) ) (V1) Alaal) /AnalaiBY) g 4y oY) a glall Cuy S5 Al /3LaBY) 9 8 )0y A3IS /iy S daaly

G530 Aadd B il ) gaddl) dag) 9
6 s Coianadl dalad) AS J& B calalad) (e ddie £ Y o Daia) Eiay

Aae cpdll pad Glal pp s giga Bikia pn e 813 Ly 0.0
Jha sall Apaigl) Aual) 4,0<Y) Jua gall/ AL agaall LBy g 5 oY) dulg
ddladd) 4,18 daalad) dlladd) 4S8 daalad) Jua sall dzala
eman.najem@ntu.edu.iq Mayada@yahoo.com Bashar68442@yahoo.com
soaldiall

Ala Ja salie Jslud ge ey Cdrginl A glas 4bia g Caadl docal Jam
dclual daall 4S50l 3 a1 (5 guil) layY 5 gaall dadaidl) 5l ol ual 5 ) sac
G ) e ol Aa ) saay umdl) Gy sadll dlanly Aalal) Jualiil) e Ca gl g cuian)
Ll a1 Gy sudll aladind e a3l Ul gaall A8 yaa 5 A sasall dadiiall 5 )

Loy o) 1 o adlia s Cand) G Alia o g sialll gl O 3
Aaladl 4S80 e Tae MtV agiul ) e pn b i) @Al 5 il adine HLEAL dagi
alul ja HUal dlac) ) @l ey aae AS A oda 3 Cplalally Dliaie (g gi A G delial
Lal, oaleal 5 juadV) (8 gl o seia (a saaads DalSia Ly Hhas | el DA (e i g (2l 4 dail)
8 laiuly agiud )3 Ak (e Lpadli 3 N i) Jilaty ¢ Salill g 8 Sl Y1
Bzl dpalal) GBLL ¢ a8 Wadlae] &5 ) GlaiY)
Ol Ak ¢ pmdll By suddl) dalidal) cilalsl)

The role of the green marketing dimensions in customer service
An exploratory study of the opinions for a sample of employees at the
General Cement Company/ Nineveh

Lecturer Dr. Bashar Thaker Saleh Assist. Lecturer: Mayada Mahdi Saleh
College of Administration and Economics Technical Institute/Mosul
University of Mosul Northern Technical University

Assist. Lecturer: Iman Najem Al.ddin Abdullah
Technical Engineering College of Mosul
Northern Technical University

Abstract:

The importance of this study appears as an attempt targets the answering about
the following question, is there any clear conception for the researched organization
management of the green marketing dimensions in General Cement Company. And
understanding the details concerning the green marketing dimensions and the extent of
the environmental conscious for the researched organization management, and know the
obstacles that limit the use of green marketing to researched organization management.
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The researcher has formulated the research problem and studying its hypotheses
on this basis and what is related to the choice of the research community, which was
settled in the light of their exploratory study on the General Cement Company/ Nineveh,
represented by workers in this company. Then the researcher prepared the theoretical
framework concerning the green marketing concept and its dimensions. As for the field
framework, the researchers began analyzing the data summarized from their study
sample in the questionnaire form that was prepared in the light of the approved
scientific contexts.

Keywords: Green Marketing,Customer Service.
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