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Diagnosis of the Level of Information Technology Outsourcing in the Banking
Sector: Analytical Study in the Central Bank of Irag/Mosul

Assist. Prof Dr. Alaa Abdul Salam Alyamani Researcher: Alyaa N. Taher
College of Administration and Economics College of Administration and Economics
University of Mosul University of Mosul
Abstract:

The outsourcing of information technology characteristic of the global economy
in all fields in general and information technology in particular. As a result of the
benefits that can be achieved by organizations through the adoption of outsourcing and
of the areas of structural change and change tasks, business and individuals and
relationships, as well as a change in the information technology and infrastructure. The
research aims at diagnosing the levels of outsourcing of information technology is being
nerve basis, which drives the outsourcing of the organization in question and of the
Central Bank of Irag/Mosul branch. In order to achieve its objectives form a
questionnaire was designed for this purpose. Distributed to a sample of workers in the
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bank. As it has been analyzing the data obtained from the field respondent using fuzzy
logic to reach a set of results, which have been in the light of crystallizing a number of
conclusions. Including: the possibility of diagnosing levels of outsourcing as a material
effect outsourcing of information technology for the bank sample study. In the light of
inter conclusions, the research proposals, most notably the proposed, which urges
organizations to adopt information technology and to set levels of IT outsourcing.
Keywords: outsourcing, information technology IT, levels of outsourcing of
information technology.
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