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Abstract:

The research seeks to measure the relationship between Community
Participation and Organizational Excellence: a field study in the Directorate of The
municipality of AL-Dhuluiya, which is one of the formations of the Ministry of
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Housing, Municipality and public Work in Salah al-Din Government. As it is one of the
vital service organizations that have a primary role in community service and that have
faced many administrative challenges, problems and Issues as a result of accelerating
and continuous environmental changes. Therefore, adopting modern management
concepts such as community participation and knowing how they relate to
organizational excellence can help them to face these changes and achieve what they
want. The research sample was chosen in a comprehensive inventory method consisting
of (83) employees, and the questionnaire was used as a tool in order to collect the
required data, which was prepared based on a number of ready-made measures after it
was subjected to tests of honesty and consistency. To test the validity of the hypotheses
and answer the research questions, an analytical descriptive approach and statistical
tests were used, among which are: the mean, standard deviation, percentages and
frequencies, Pearson correlation coefficient. By relying on the statistical program
(SPSS. V. 25). The research reached a set of conclusions, the most important of which
is that the level of community participation and organizational excellence in the
researched organization was of a high degree for both variables and that there is a strong
correlation between community participation and organizational excellence. The search
was limited to one department, and therefore it is not possible to generalize the results
to other organizations.
Keywords: Community participation, Organizational excellence, The Directorate of
The municipality of AL-Dhuluiya, (SPSS Ver. 25), Pearson Correlation.
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