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Analysis of the causes of organizational dysfunction in business
organizations: A survey of the views of a sample of workers in the
General Company for Northern Cement/Nineveh

Assist. Prof Dr. Sultan Ahmed Khleaf Assist. Lecturer Eman Ahmad Saleh
Management Technical College/Mosul Technical Institute/ALdour
Northern Technical University Northern Technical University
Abstract:

The causes of organizational dysfunction are one of the unhealthy cases in the
business, which results in a degree of difficulty in performing the tasks. In other words,
the negative effect that it may cause may go beyond what is perceived and direct. The
lack of cohesion reflects a state of disintegration and the emergence of random
movements may indicate disorder, poor planning and accumulation of tasks are
explained in the context of laziness, and environmental disturbances explain the
diversity and multiplicity of explanatory factors, and the ambiguities and omissions
encountered by them. This leads to the emergence of some problems in the structure of
the organization. The framework of the question of the following: Are there reasons that
contribute to the emergence of organizational dysfunction at the level of the
organization of the study sample?

The study aimed to identify the reality of this dysfunction in the framework of
the factors contributing to its composition. The current study adopted the questionnaire
as a tool for collecting data on the subject under study. It was distributed (50) people
and randomly. The Factor analysis was used as a statistical tool for data processing. The
study pointed to a number of conclusions, the most prominent of which were the closure
of the factors that reflect the relapses of seven factors, although the level of
dimensionality between them was the correct one. Based on these conclusions, the study
made a number of recommendation.

Keywords: Organizational Dysfunction, Low levels of Performance, Rising Tensions,
Poor Communication.
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