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Diagnosis of supply chain activities/a field study at the Oil Products
Distribution Company Nineveh branch

Assist. Prof. Dr. Amer Ismail Hadid Researcher: Muhammad S. Shaaban
College of Administration and Economics College of Administration and Economics
University of Mosul University of Mosul
Abstract:

The researchers aimed to define the supply chain activities at the Petroleum
Products Distribution Company, Nineveh branch. The researchers proceeded from a
problem; Does the level of availability of supply chain activities in the research
company vary? In order to reach a solution to the special questions in the research
problem, many hypotheses were formulated, including "There are no significant
differences in the answers of the employees of the researched company regarding the
activities available in the supply chain”.
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The selection was for "Oil Products Distribution Company, Nineveh Branch",
which represented the field of research (1831 individuals). Using the descriptive
analytical method, theoretical and applied research data were dealt with, and by
selecting the random sample and using the questionnaire, (200) answers out of (301)
were distributed to the respondents who were represented by the engineers,
administrators, and technicians working in the researched company, as their views were
investigated about the availability of Supply chain activities. In the light of the
statistical treatments (SPSS Ver. 23 program) of the research data, a set of conclusions
were reached, including: the availability of supply chain activities, but to varying
degrees, the highest purchase activity and the last one is scheduling activity.

Keywords: purchase, distribution, customer service, scheduling, storage, transportation.
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