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Abstract:

Technological capabilities are a fundamental concept for companies in general
and communication companies in particular, a holistic phenomenon and a central
component of all administrative knowledge fields«< as well as its distinctive role in
developing the skills and experience of the cadres in the companies. The aim of this
research was to assess the technological capabilities of the mobile communications
company Asiacell¢ by assessing the variance and importance ratios between the
dimensions of the technological capabilities of the employees in the company in
question. The descriptive and analytical approach was adopted« the questionnaire was
distributed to the staff at (77) and then use the software (SPSS) to validate the
hypothesis of research« the study finds that there is a high commitment by employees to
the dimensions of technological capabilities in the company the study sample. The study
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recommends the need to create the capabilities, resources and resources necessary to
help employees and individuals to apply the acquired abilities and knowledge.
Keywords: technological capabilities, research and development capacity, networking
and communications capacity, information technology infrastructure.
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