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Abstract:
Social media are internet-based digital spaces that aim to facilitate

*Corresponding author: communication and interaction between individuals and different
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Ameer faris@uomus.edu.ig | diverse uses, global reach, and rapid dissemination of information.

They can be classified into main types, including:
Public platforms: such as Facebook and Twitter, which enable
broad communication and the exchange of opinions and information.
Content-sharing platforms: such as YouTube and Instagram,
which focus on sharing photos, videos, and other content.
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licensed under a Creative | professional networks and exchange work experiences.
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Conclusions:
1. The Role of Social Media in Enhancing Social Interaction:

Social media is a powerful tool for strengthening social bonds through instant communication
and the exchange of experiences and information. However, it can also increase social pressure
on individuals to make purchasing decisions that align with popular trends.

Economic and Media Impacts:

Social media has caused a radical transformation in marketing strategies and e-commerce by
providing personalized content based on user data analysis. It has become a primary source of
information and news, surpassing the influence of traditional media.

Challenges Related to Usage:

The use of social media comes with several challenges, including privacy concerns, the spread
of misinformation, and digital addiction. These factors negatively affect consumer decision-
making and make users more vulnerable to psychological and social influences.

The Purchasing Decision-Making Process:

The purchasing decision process involves several stages, starting with the recognition of a need
and ending with post-purchase product evaluation. This process is influenced by a variety of
psychological, social, economic, and cultural factors.

The Importance of Psychological and Social Factors:

The study shows that psychological motivations—such as needs and desires—and social
interactions, including recommendations from friends and influencers, play a crucial role in
shaping consumers’ purchasing decisions.

Cultural and Economic Factors:

Cultural values and traditions significantly influence consumer tastes and purchasing
preferences, while economic factors—such as individual income and price levels—determine
consumers’ financial capacity to make purchasing decisions.
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