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Abstract:
The current research aimed at improving the blended learning processes by
relying on the benchmarking method as a case study in a number of colleges at the
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University of Mosul, and the researchers used the descriptive approach to present the
theoretical framework and the case study approach in the field side to reach the desired
objectives of the research. The research problem was embodied by a number of
questions, which we mention as follows:

. Does the benchmarking method help in determining the starting point for improving the
blended learning processes in the College of Business and Economics (the college
seeking to improve the blended learning processes)?

. Is it possible to establish a benchmarking method in the College of Business and
Economics (the college seeking to improve blended learning processes)?

. Does the benchmarking method help in identifying the gap between the College of
Business and Economics and the College of Engineering (the comparative partner)?

In order to answer the above questions, an outline of the study steps was
designed, most of which represent the stages of applying the benchmarking method,
using three main hypotheses related to providing tentative answers about the possibility
of applying the this method and its fields. A sample was: the college of A & E (the
college seeking to improve blended learning processes) and the college of engineering
(the comparative partner). In order to collect data on digital education reports
(percentage of students participating in electronic classes, and the rate of the curriculum
that has been accomplished through e-learning) related to both colleges within a two-
month period within. The statistics of the Electronic Calculator Center at the University
of Mosul, and in order to cover the descriptive criterion data that included orientation
towards the student, and the orientation towards the faculty member. A questionnaire
designed in the Likert five-point scale was adopted, with (20) paragraphs, as (80) forms
were distributed to members the teaching staff in both colleges. The answers were tested
statistically using the (T) test, and one of the most prominent results reached by this
study was: The comparative partner (College of Engineering) agreed on the college
seeking to improve the processes of integrated education (College of Business and
Economics) and in all indicators, which indicates the college’s need for improvement.
Keywords: blended learning, benchmarking, University of Mosul.
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Gl pial) | Al ana | Jaugiall | tAad | Aslaal) AV
x1 40 3.60 |13.62 0.000*
X2 40 3.98 | 6.84 0.000*
X3 40 4.08 | 6.87 0.000*
x4 40 4.05 | 7.00 0.000*
x5 40 3.93 | 7.39 0.000*
X6 40 4.03 | 6.26 0.000*
X7 40 3.93 | 6.25 0.000*
x8 40 4.08 | 7.69 0.000*

Gl paial) | Al aaa | bagiall | tdad | Asilaal) AN
X9 40 4.03 | 6.26 0.000*
x10 40 418 | 6.59 0.000*
x11 40 3.88 | 9.91 0.000*
x12 40 3.93 | 9.47 0.000*
x13 40 423 | 6.91 0.000*
x14 40 3.95 |10.61 0.000*
x15 40 3.98 |11.75 0.000*
x16 40 4.20 | 7.00 0.000*
x17 40 3.73 | 6.80 0.000*
x18 40 3.95 |10.06 0.000*
x19 40 3.78 | 9.31 0.000*
x20 40 420 | 6.91 0.000*

leie oslhe sale 30K 5500 8 V) (A jads ) 4 jheall A dll by i () Aedle
(sl L eliac 5 Lgidha olas
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Gl yiall | Adal) aaa | Jawgiadl | tdad | dslaay) AN
x1 39 1.74 |10.97 0.00%*
X2 39 1.74 8.36 0.00*
X3 39 1.90 7.11 0.00*
x4 39 149 |13.83 0.00*
X9 39 3.18 1.27 0.21
X6 39 2.05 2.10 0.09
X7 39 441 |13.00 0.00*
X8 39 146 | 1.73 0.26
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X9 39 1.33 2.17 0.08
x10 39 4.05 7.40 0.00*
x11 39 405 | 8.28 0.00*
x12 39 413 |12.35 0.00*
x13 39 2.13 1.16 0.46
x14 39 3.38 2.95 0.01*
x15 39 418 |11.44 0.00*
x16 39 1.69 1.56 0.35
x17 39 438 |1591 0.00*
x18 39 3.54 | 0.46 0.36
x19 39 3.85 | 7.46 0.00*
x20 39 4.13 |10.74 0.00*
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Platform Potentials and Challenges, 2" English Language and Literature International
Conference (ELLIC).

Pop, et al., 2020, Benchmarking in Higher Education Institutions, the 6th International
Conference Knowledge Management and Informatics.

. Sinulingga & Nasir, 2021, Blended Learning Model Development in Conflict

Management and Resolution Course, Proceedings of the 3™ International Conference on
Educational Development and Quality Assurance (ICED-QA).

. Book

Evans & Lindsay, 2002, The Management and Control of Quality, 5" ed, United States
of America, South-Western.

Heizer, et al.,, 2017, Operation Management Sustainability and Supply Chain
Management, 12" Ed, Copyright by Pearson Education, Inc, United States of America.

EvyY



YO/ /0t aadl/ )V Alaall/Aualai®y) g Ay )aY) a shadl Cu S5 Alaa/aLaiBY) g 8 )oY A3lS/cuy S5 Analy

3. Krajewski, et al., 2016, Operations Management Processes and Supply Chains, 11" Ed,
Pearson Education Limited, United States.

4. Oakland, 2014, Total Quality Management and Operational Excellence, 4" ed, Florence
Production Ltd, Stoodleigh, Devon, UK.

daant) AL
sllall gai dagill Yl
S i | e | 3 [ S5 ol &
— Ga) | By
Clalaial ) e gretall ardeill Gllee (e Al Lia )y 22y \
ALK 3l
o ARl L 5 B gl 55 e A 5 1) Jesi |
adall el
Bl gy ) ey Ll gk ) AN 5] ans |
5 il Tl
DSl o Ll i ST Rl (s e paslic 38155 [
Al
Al BJQMB)ALJA&T}%)JSQ\J}J@S&‘ 5] e.ﬁ:} °
‘_g»)mtuj)ﬁ\w\aw)j‘_;shﬁﬂbbjw 1
Agalail) dlaal)
Suse Tl g Jleatinly llall 5 g yiSIY) rgiall WIS 2085 |V
~ed Aatial) grarall el Siilee (e A€l Al _Siila 1,05 | A
Ol Al (e Aediall (5 gl SN ) painly AISN 3 la) s q
“ adall el
Lol Gl led) e el adedll gad angll w5
Ll
sl Al guae gad Aa gl Ll
,.d‘:' ‘ @i Alaa ‘{,; "?uiy &) Jl..\a.“ <
L — G | By
ool A gcaxl A0 Glalaldl KN 3 la) daad V)

el el Jlaxin¥

‘_r\.nu.u:})ﬂ\mM%Jﬂ\&\)}ﬂ\m\ﬁ‘)b}_ﬁy vy
Aalall Ll e e

e Lealinl Lo e RIS 38 8 sl i i) 3Kl o | o
ool

ol s gac 3eUS mradall aadatll gaias gl e | V€

e.\l:_d\dm‘_fﬂ\ u;g‘)ﬂ\:’\_‘g.ﬁ)mcz\z\m‘ bJ\AJcAﬁﬁ

\o
,&g)ﬂ\‘;j@w\

:\JJA‘}AACLJA:\.AM‘ d}\SﬁJ\ Ol ety fglﬁ\ 5] c.a\:ﬁ '
o) adail) gl a5l

U_a\);AAAS\ Jlaxiny wjﬁ\@)@cfglﬁ\ 3l daad vy

Asadail) idenll b all ) ) jala s A syl

Sl L gume Lty ) ISEY] KN 5 ) ae ‘4
ol el (pns

Ol b eyl A elacl ool Al @ jlgall 2ol

zeaall el

Evy



