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The role of total quality environment management in improving
environmental performance
Field study at the North Oil Company/Kirkuk
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Abstract:

The current research came to cover the topic of the role of total quality
environment management in improving environmental performance in the North Oil
Company-Kirkuk. Most notably, "Does the management of the company in question
have an idea of total environmental quality management in improving environmental
performance?” Accordingly, a hypothetical model was designed that shows the
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correlation and influence relationships between the study variables. A questionnaire was
used, which is the main tool for collecting data and information, and it was distributed
to a random sample of (78) respondents, the research adopted a set of statistical methods
for analysis, and the results were extracted using the statistical program (SPSS V.26). A
number of conclusions were reached, the most important of which are clear through the
results of the analysis that there is a direct and significant correlation between total
quality environment management and environmental performance, as indicated by the
value of the correlation coefficient. In the company under study, it was achieved that
there is a positive effect with a positive moral significance of the total quality
environment management of the in improving the overall environmental performance in
the company, This indicates that the role of total quality environment management
combined can influence the improvement of environmental performance combined, and
a number of proposals were presented, the most important of which is “emphasizing the
interest in the management of total quality environment management and environmental
performance and working on its proper application through holding seminars and
conferences and holding training courses for managers and workers at various levels in
the company in order to improve performance in these areas.

Keywords: total quality environment management, environmental performance, Kirkuk
North Oil Company.
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