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The role of market orientation to reduce marketing deception
Exploratory research for the opinions of a sample of customers of
virtual stores

Prof. Dr. Naji Abdul Sattar Mahmoud Assist. Prof. Ahmed Abbas Hammadi
College of Administration and Economics College of Administration and Economics
Tikrit University University of Fallujah
Abstract:

The aim of the research is to know the relationship and influence between
market orientation and marketing deception, and the research relied on the descriptive
analytical approach in presenting and discussing data, as the method works on coupling
the description of the case with its analysis and drawing conclusions related to it. For
the purpose of collecting the required data to solve the research problem, a
questionnaire was used, which was distributed to a sample of (140) customers of virtual
stores, from which (100) valid questionnaires were retrieved for statistical analysis, and
through the use of the statistical analysis program (SPSS v.25), the data of the practical
side were analyzed Which included an analysis of the answers and opinions of the
respondents, as well as a test of the research hypotheses, and a set of conclusions was
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reached, the most important of which are: There is a significant (inverse) correlation
between market orientation and at the dimensional level with marketing deception,
meaning the greater the market orientation of virtual stores, the less deception
marketing.
Keywords: market orientation, marketing deception, virtual stores, customer.
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(o iy Gl ellin (gl ¢atiiall i) () el 315 (50%) e BB 585 ¢(25.1%)
Ao (A 5 (64.8) ol Al Ay iiall (A g laadl sa Al jall dne 8 o) )5 lila)
il il s (2.9) (ol o srs (i) 3 g laall) 558 vie el a8 ded ool Ll A s
$A5 (50%) o= B 525 (32.4%) & DEaY) dalaa dlis ¢(0.9) 4ied Caaly (5 lme
s Al all Ae a8 el g clila) (& Gl Gailad ollia ol (il caiall 1 iy
glall siue o Ll dnaie dusi A5 (58.6) dilaiul da Lliy cmy il & glasl)
Ll (0.6) &l s beme a5 e (5 siasas 5 (3.0) (buenl Lo 5l A 38 Ylan) 3y 5ol
oSl B Aolatial A 4 (61.4) Caly Aladul A5 (22.2%) &l 238 DAY Jalaa
i) A olS sV s il ppen 8 sl sedll @ 1asdl Aigall o) 30 dlaciu
g1aall I o5 bai b3l o () i) Al 55 Al sie A 4 5 (60%) (e ST Lgtadd
s O Lale Aixia Basa 3 i ol e Jal Ay ()5 i agsY Al <13 Alls il
daiil ge ek ) clleall s Gl sladl ) el agadl Algh Lee cadi o ()5S piiall
i) gLl 8 Al T ) (i Les e SlA) Gl (e dalaial)
= Jidiall Jited) aiall o 4 gine dpnSe Ll ) A8e a8 Y 1 A g¥) e dpda il
AN A I dpza Al e g s 5 ¢ gl g laadly Jidiall ol piall ae M 8 sl 4n gl
AV Ao Al A dll
(s adaa gl o Al Jateadl el dlaol (& sies dufe bl )l Al aa g Y
sty sml) g1l e il gl Banail) ¢ uliall ga x5l
A8Nat) il b LA Ll
s snll £ 1A 5 " A gl an gl G & gine Jali ) A8Dle aa g3 Y 2l ¥ i 1) duda 1)
wudl (Correlation Coefficient Spearman) il aladiul a3 duca @l oda HLidY
Op Gl ¢uliall sad An i) (a3l sad An gill) (B guadl as i) dlad oy Ll Y) A8
t Y (OY) Jsaalls i go LS 5 ¢ sl g 1aall o (ailda 5l)
s pml) g 1ol 5 B guall 4 8l G (Spearman) JWEa) () Y) Jasll
¢HL 3l (Correlations)

sl o) Aag | idas | paidag | Gl
Jisal) ol | Gsdl) | oedliad) | A
12 Correlation Coefficient | -.223* | -.235* | -.277* | -.134
il Sig. (2-tailed) 0.087 | 0.040 | 0.032 | 0.307
i N 100 100 100 100

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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sl (0.05) AVl (5 sise (10 BB 25 (0.047) V2 (5 sine die (0.223-) 4iaf Sl
il (ol ¢ iy snaill £ 1281 5 (3 gl An 53 (G ApnSe Tl ) A8l LS5 48Dl 4 gina o Jaig
Gl gaall B35 Jalit g LAy cailla gl) (g ol 8 dpal 38Y) jaliall A jlas Candi )l WIS
S sia (bl () o agd Llaiu¥) @aaSs GG iy edliall g dagill Joa
gty (oW Lo ) pm i) by S5 il o35 (il alad i pel) g ladl)
Aa 5 O A sina (ApSe) Ll ) A83le aa ) (ADIAEN Aol Gy 8l Ji 5 (Aeall) 4 jauall
Al e all dpa Hal) dsalial) At Hl) dda 3 (G g Ty (R gl @ 1A 5 (5 g
o Aliaiall B sud) angil) Sl G Asine Bl ) ABe a8 Y rAGY) A AN dua i
s salll g laadl g il o)) G anatill (uliall gl dm gill 05 ) g an N

a3 dasill) gan g Bl dlis o) asd Gl (V) Jsaall & I hall
il L A0V (5 sinse i LaglS culS Cum iy gustl) g ladl) 5 (Gudliall gn An il 5 ¢y 5030
b5 ¢(0.277-) Lli)) deleay (Udliall s an i) 25y (A5Y) A5 5l els (0.05) o
Sy il Al iy ¢(0.235-) &b Bl dalaay (050 sad 4l L) Ag sl
35l g Cheiall Lol pasd 8 dpal Y jaliall 5508 Cedi )l WIS 4il ol dpuSe dBde
ghall (5 siue alidd) () gase Galsiuadly Gallall L3I Claliial agdy (pudliall
A shall Winpay Ao il dpa il by ah il s2a JIA ey ol olad iy sudll
da sl alal G 4 simae (ApSe) Ll AB3le aa ) ALY Al dpa 8l JaE s (Aaeaxll)
(ssmil g 128115 (0530 smd Am il udliall g an sill) 3 sl
ol il LA el
glall e aall (3 (Bl angill dygiae AVY 53 1 ang VAN A ) dua A
AV dae Al A il Al A ) A Al (e @ i g oAy sal)
s aagill (el sad aa gl L Aliaiall 8 sud) an gl 2l Ay giae AVY 53 T 2 Y
(s satl) g 1aa) e aadl b i gl (Grasiil) ¢ puiliall

Bl An gl 5l e Al aneiall jlasaW) e aladiiol &5 A il s3a LAY
t I (OF) Jsaadly e sa LS 5 ¢ i sual) £ 1080) (e 2all L salal

g 123l (e aall A& 8 sl da il dlaal 5V aaeiall jlasiV) Las) gl (YY) Jsaa)

(s sl
dgguaal T B sobrall Jlaaid) Jalaa | RZ aaadl) Jalea | 5 sdall i piial)
0.853 0.168 0.108 Ol sadas gl
-2.318 -0.283 0.096 oudliall gai an gl
-2.071 -0.262 0.069 il ) (g Gl

.SPSS Ver.25 gy s jaa e Talaie | (liald) dlae) (e Jsanll : jaadll
Op e oY) Al Laal) (Gsl s aasill) o) odle) Jaaall W ey
e Lo el L) m gl (0.108) (R?) wasd dalae dad Cialy Cus (5 AY) alay)
058 3 Lo s s i guil) £ 1aad) e aall B sud) da il 6 Juala) il ge Ly 555 (10.8%)
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