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Abstract
The study aimed to evaluate the level of information
technology used within the Iraqi private banks, to verify the
impact that the use of information technology plays on the
organizational culture and improve the financial performance
of Iraqi private banks. An electronic questionnaire was
distributed to the study population represented by a sample of
Iraqi private banks. 200 responses are valid for study.
The study concluded several findings, the most significant
being that the use of information technology has a statistically
significant effect on improving organizational culture and
financial performance within private Iragi banks. These banks
contribute to enhancing financial stability and stimulating
economic growth in Iraq by offering a diverse range of
financial services that meet the needs of various sectors and
assist in the development of businesses and projects.
The most important recommendations were: Focus should be
placed on updating and developing the technological
infrastructure of banks to keep up with the aspirations of the
digital era, improving the information management systems in
banks to be reliable and effective, and working on enhancing
financial management and developing a strong strategic
vision within the banks.
Keywords: information technology, organizational culture,
financial performance
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