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Abstract:

Information and communication technology have played an important role in
achieving outstanding performance, as well as singularity, attractiveness and outlook.
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One of the most important factors for organizations to achieve outstanding performance
is the search for ways to introduce ICT technology to their products (whether these
products are goods or services). The research aims at describing study variables
(information and communication technology, outstanding performance), as well as
analysing the relationship between information and communication technology and
outstanding performance, and measuring the impact of information and communication
technology on achieving outstanding performance. The purpose of the research is
whether there is a moral correlation between information and communication
technology and achievement of outstanding performance, as well as whether there is a
moral impact of information and communication technology in promoting outstanding
performance. The results were that there was a correlation and influence of information
and communication technology in achieving outstanding performance. The main
findings of the research are that the two colleges in question have the basic requirements
for the applicability of information and communication technology, as well as the two
colleges in question have been concerned with outstanding performance in response to
several internal and external environmental requirements and influences, in order to
achieve some adaptation to these environmental requirements, and colleges are
constantly seeking to acquire knowledge from different sources. The most important
proposal was to create an environment that would support and preserve the outstanding
performance of working individuals and educational services, and to encourage the
management of the two colleges under study to give serious thought and high attention
to the application of information and communication technology and to view it in a
strategic and future perspective with a view to its positive impact.

Keywords: Information Technology and Communication, Outstanding performance.
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