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The role of marketing ethics in achieving customer loyalty

An exploratory study of the opinions of a sample of managers of
pharmaceutical companies and medical supplies, in the city of Erbil,
Kurdistan Region of Iraq

Researcher: Kamal Sulaiman Ebrahim Assist. Prof. Dr. Mohabat Nuri Abdullah

College of Administration and Economics College of Administration and Economics
Salahaddin University/Erbil Salahaddin University/Erbil
Abstract

This research seeks to know the role of marketing ethics in enhancing customer
loyalty and it is a survey of the opinions of managers in pharmaceutical organizations
and medical supplies in Erbil-Kurdistan province in Irag. Its aim is to determine the
positive role of the application of marketing ethics among researched organizations and
its impact on the preservation of customers.

To meet the research requirements a questionnaire was designed for collecting
data through a series of variable questions and dimensions and we got (102) filled sheets
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from the managers, and the Social Science Statistical Package (SPSS) was used to
analyze those data collected by resolution. The research found that marketing ethics are
able to succeed in enhancing customer loyalty in pharmaceutical and medical supplies
organizations by practicing ethical rules in their marketing activities.

The research also recommends the need of ethical standards and social
responsibilities in dealing with their customers and it suggests the practicing of the good
behaviors for a better citizenship in society and contribute to the provision of
employment opportunities and meet their needs and desires to participate in the well-
being of societ
keywords. Marketing Ethics, Customer Loyalty.
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