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Digital leadership and its role towards enhancing sustainability practices
oriented towards creativity - an exploratory study of the opinions of a sample
of workers in first-class restaurants in the governorates of Karbala and Najaf.
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Abstract

Purpose of the study
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The research aims to analyze the role of digital leadership in stimulating and
promoting innovation-oriented sustainability practices in first-class restaurants,
with the aim of achieving harmony between digital leadership and sustainability
goals.
the importance of studying
The importance of the study is highlighted in understanding how digital leadership
can improve restaurants’ performance in the field of sustainability, and thus,
provide a sustainable environment that encourages creativity and meets customer
aspirations and market requirements.
Study Approach
The study adopted a survey approach, where data was collected through a
guestionnaire distributed to 188 workers in first-class restaurants in the
governorate (Baghdad, Karbala, and Najaf). The data was analyzed using statistical
methods to explore the impact of digital leadership on sustainability and innovation
practices.
Most important conclusions
The results showed that digital leadership plays a vital role in promoting
sustainability and innovation practices in the restaurant industry. This is
demonstrated by stimulating effective engagement with technology and adoption
of digital solutions to achieve sustainability goals.
The most important recommendations
Based on the findings, it is recommended to enhance digital skills training for
leaders in restaurants to ensure effective technology uptake. It is also
recommended to adopt innovative digital leadership methods and activate
innovation in the context of sustainability practices.
Keywords: digital leadership, creativity-oriented sustainability, first-class
restaurants.
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