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The impact of the application of electronic management constraints
and requirements in quality insurance service
(Case Study in National Insurance Company)
Abstract

This research aims to show the importance of technological component of
the National Insurance Company and its impact on enhancing the quality of
insurance service provided to customers, as the environmental complexity
and competition sharp and rapid change in the needs and desires of
customers pay these organizations to work on raising the level of efficiency
and effectiveness of their performance to ensure the achievement of its
goals in the lead and discrimination and became the insurance companies in
particular could adopt the basic concepts of quality of service and use the
tools necessary to move away from traditional formulas to work and make a
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better change in the services provided to customers and the means, and
these means is the transition to electronic management and the search for
the means by which the company was able to apply and stand on the most
Important obstacles that prevent it. I've dealt with this research independent
variable (electronic management applications and constraints), adopted and
variable (quality of insurance service) dimensions (tangibility, reliability,
responsiveness, security, empathy) used the resolution as a tool head for the
collection of data and information about search, as was the distribution of
forms for the research sample intentionality and of directors of departments
and branches in the company or their representatives, and in the light of the
answers to those questionnaires were converted descriptive views to the
amount of formats and analyzed according to the measurements of
statistical masculinity in the practical framework of the research and then
finished searching a set of conclusions and recommendations are the most
important to be at the top management of national insurance Company firm
conviction to shift from traditional management to electronic management
and seeks to develop the concept of electronic management concept
administrative and knowing its content and Maimthelh administrative
process and its impact on the quality of insurance service. Keywords:
Electronic management, insurance service.
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