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Abstract:

The main objective of the study was to identify the theoretical and applied
concept of quality culture and strategic performance and to deepen the awareness of the
culture of quality and strategic performance in the organization in order to determine the
level of interest in the culture of quality and strategic performance in the organization in
question. and strategic performance, where quality culture is one of the key pillars in
enhancing and improving the strategic performance of all industrial and service
organizations. Hence, the problem of the study lies in the main question of what is the
role of Quality in enhancing spyware strategic performance in the surveyed
organization? In addition to a number of other questions, what is the quality level of the
organization in question? In order to answer these questions, the descriptive study plan
was formulated. In order to achieve the objectives of the study and to answer its
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questions, 65 questionnaires were distributed to a number of workers (in the Diyala
Directorate) valid for analysis. The researcher reached a number of conclusions, most
notably, Quality culture is one of the basic concepts that must be published, developed
and adopted in any organization in order to elevate and raise the level of performance
and achieve excellence and creativity, in view of the importance of quality culture in the
work of organizations, and to develop the thinking of employees and improve their
performance through the adoption of programs and training curricula on a continuous
basis Before the organization investigated.

Keywords: quality culture, strategic performance, balanced Scorecard.
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ANOVA®

Model Sum of Square | Df | Mean Square
22.567 3
1. Regression Residual Total 8.176 59
30.745 62
22.522 2
2. Regression Residual Total 8.223 60
30.745 62
a. Predictors : (Constant) , A3, A2, Al
b. Predictors : (Constant) , A3, Al
c. Dependent Variable: BB (Strategic Performance).

Coefficients?

7.522
139

11.261
137

Unstandardized Standardized
Model Coefficients Coefficients

BB Std. Error Beta
1 (Constant) 630 .259
Al AT7 .095 554
A2 .026 .046 .046
A3 311 0.96 331
2 (Constant) .648 256
Al 499 .087 579
A3 311 .095 331
a. Dependent Variable: BB (Strategic Performance).
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Chi-Square Tests

Asymp. Si
Value Df (2y-siged)g
C hi- Square 1709.4782 1520 .000
Linear-by-Linear 38.277 1 .000
Association
N of Valid Cases 63

a. 1599 cells (100%) have expected count less than 5. The minimum expected count is
.02
Asmmetric Measures

- Asymp. Std. " 1 | Approx. Si

. X. Si
u Error® pprox pp 9
Spearmfin 795 073 10.237 .000
Correlation

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis.
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ANOVAP
Model Sum of Square Df Mean Square
1 Regression 18.981 1 18.981
Residual 11.764 61 193
Total 30.745 62
a. Predictors: (Constant) AA (Quality Culture).
b. Dependent Variable: BB (Strategic Performance).
Coefficients?

Unstandardized Standardized
Model Coefficients Coefficients

BB Std. Error Beta
1. (Constant) AA 1.047 .283
(Quality Culture) 712 072 .786
a. Dependent Variable: BB (Strategic Performance).
S'SPSS: v22" mali p ilas e e alade YL glall) : jaadl)
8 gl A8 1y Alias) VS CHA ABDe 3 ga g9 Anca 8l (38a5 oDlef Jsaad) he Jaadl
(P <0.01) e 4 sina (5 simay s ol jia¥l elaY
DA (e Al sl &5z a5l ela¥) 3 5e8 8 53 sadl ASE Dl LpaalVl il Y
(V+) Dl 8 LS s cdaadan il ol HLEAY) e o5 Glay 3 Ldl
Gl JLaaY gl 5 dalas (0 +) Js2all

N
Chi- Square
Df
Asymp.Sig

Test Statistics @

a. Fridman Test
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N 63
Chi- Square 9.050

Df 3
Asymp.Sig .023

a. Fridman Test
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