Y OVA/(EYY) 2aal (F) alaall /AalaBY) s 3y )13y o shell iy S5 Alaa /aLaBY) 5 5130 IS -y S5 dnala

Al gl 3 i) e ALLE 3 gad) 5 0a) sdlua Sl
& g8 S Cilans Jara & Cplalal) (e Al o1 )Y Ao D) Al 3
ol Glid Gy pale a0
& 98 S dmala/alaidy) g 5oy A4S
aamersabaawi@yahoo.com

roaldiall

hd e Jaadl g ALl 32 52l 3 )l gl e JalSia ) anai ) Gall Caagy
Candl) (Llall 3 laY) acd) o Alidiall @S S Citan Jaza sl 38 glall dpala¥) sl
Ao il o S K Clian Jare & Galalall 31 il a8 (Galeladl 4S L ¢ sl
Ofianaj e Ganll B8 G5y i (Y0) (e Al ana i oS5 5 Calalall 31 3Y) (e il
(bl 3 pauy) s ALllal) 3agaldl 30 (ool G Jils Loyl A8Me dgag) (st
e Aty 1ol Lgdia gy L) 5 jlaind e alaie Wl Gl pan a3 (pinia @l LIAY
I Gl diagis (SPSS.V19) gl n aladinly Jlaal) didaill ek 85 (L)
A i) ¢ g Ay iida o)) (31 a8 ALaLal 33 sl 5l ol il 5 dalsi ) 2 sm
83 gl B 1) (oalie AWl Cannll 28 Jazall 3 )1a) alada) 324 ) Leat) OIS Gl yi8all (e 230 a8
Y e 58 Lea Juail 3 ) gamy attusall (puanil) Tase Gaint e Jaall 5 ALaLa)
sl sl (81 yainy) ¢ ausall Cppanill 3 laY) acs ALLEN 33 sall 5l sdpalidal) cilalst)

The Impact of the Principles of Total Quality Management (TQM) on

Engagement employees
A Survey Study of the Opinions of a Sample of Workers in Kirkuk Cement Factory

Abstract

The aim of the research is to provide an integrated framework for the principles
of Total Quality Management and to work on measuring the basic dimensions available
at Kirkuk Cement Factory (supporting senior management, continuous improvement,
participation of employees) in achieving the exploitation of workers in Kirkuk Cement
Factory. The results of the study were based on the questionnaire as a main tool for data
collection. The statistical analysis was conducted by (SPSS.V19) The research found that
there is a correlation and impact of the principles of TQM in employment. In the light of
the conclusions, a number of proposals were presented, the most important of which is
the increasing interest of the laboratory management in establishing the principles of
TQM and working towards achieving the principle of continuous improvement better
than It is now.
Keywords: Total Quality Management, Management Support, Continuous
Improvement, Job Intuition.
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