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Work ethics among employees caring for people with special needs / a field
study in the city of Diwaniyah
Dr. Thaer Rahim Kazem
Researcher: Zahraa Emad Hussein Al-Badiri
Abstract

This study aims to identify the mental image of special needs care employees
among the beneficiaries’ guardians, work ethics and the extent of their
compatibility with the organization’s goals and community ethics, the
organization’s role in alleviating unemployment and supporting beneficiaries’
projects, the most important problems they face through their presence in the
organization, and the extent of their commitment. Employees adhere to the
official working hours in force, in addition to identifying the extent to which
justice is achieved in dealing between the institution’s employees and
beneficiaries The current study intended to use several research methods in
accordance with the goals that the researcher tried to achieve in both the
theoretical and field parts of the study, and among these methods are (the
descriptive method, the social survey method). Therefore, this study is
considered descriptive in the field because it adopted a qualitative and
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quantitative description of the phenomenon studied by relying on the
questionnaire tool. In collecting data from the sample to be studied, which
amounted to (300) respondents from parents of beneficiaries of care for people
with special needs in the center of Diwaniyah Governorate, the study came to a
set of conclusions in an attempt to provide a comprehensive description of the
subject of the study, the most prominent of which are:
1 - Employees of care departments for people with special needs deal with
beneficiaries with discrimination.
2- The administrations of care departments for people with special needs do not
take into account the beneficiaries’ commitment to health, safety and safe
environment procedures.
3- Employees of special needs care departments show activity in volunteer work
and community participation to support the beneficiaries of their departments.
4- Honesty and integrity are among the most important work ethics to ensure
sensitive and impartial care. For example, many members of the research sample
believe that the department’s employees do not maintain the security and
confidentiality of beneficiary information.
5. Employees’ commitment to the general ethical standards of the job through
respect and empathy to provide a positive and supportive care environment
Keywords: work ethics, people with special needs
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