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Abstract :

The aim of the research was to determine Problem whether CRM can
be used to achieve the Entrepreneurship marketing of the organizations, in
the light of the views of a sample of the CRM managers who were selected
for the company. In addition to these opinions, a questionnaire
questionnaire was prepared for this purpose and distributed to the sample
members (33).

After analyzing, the data obtained by using statistical means to
validate the research hypotheses, (such as arithmetic mean, standard
deviation and simple correlation coefficient using, (SPSS, V.12), which
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was preceded by providing a theoretical framework for customer
relationship management and Entrepreneurship marketing, the researcher
reached a number of results, In the light of which the researcher presented
proposals that emphasize the importance of giving the subject customer
relationship management appropriate attention by managers and employees
together, so as to achieve Entrepreneurship marketing.
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