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Emotional intelligence and its impact on the conflict Organizational
An analytical study in the faculty of Archaeology at the University of Mosul

Abstract:

Organizations are priced in terms of the business environment now to perform their
work efficiently and effectively and in a form that achieves its goals shortest time possible,
and this is generally the organizations are trying hard to overcome all the obstacles that
stand in the face of achieving the goals. One of the main obstacles conflict situations
between individuals working that lead to a decline in work significantly based on the
current research seeks to shed light on one of the most important mechanisms for the
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elimination of conflict and the exploitation of a zkaouat types of business which is
emotional intelligence.

That was the research methodology is the study of the relationship between
emotional intelligence and organizational conflict and the impact of the first in the second
in terms of the possibility of reduced or canceled. The research sought to determine the
effects as a community college for research and data collection adopted in the form of a
questionnaire as a tool and the head of the observation and interview for the required access
to the truth having analyzed the research data Baltquant necessary for this research has
come to a set of conclusions including:

1. The existence of a correlation between the moral and the impact of the research  variables.
2. Agreed that a lot of the research sample that paragraphs (k self- awareness and
management of emotions and emotional empathy and management of human relationships).

He also presented a number of research recommendations that serve the research
community and appointed in addressing the problem of conflict and reduction.
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