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Creative and reflectiones on development quality of service

infor mationes

Abstract

Research focused on the concept of creative marketing and its
importance in the development of quality of service information, with
some seen as a margina activity that does not suit the nature of social
organizations, including libraries and information centers the grounds
that it does not a non-profit that provides services in Mjnana origin and
therefore does not need to promote their programs, or displaying its
activity as is the case in the non-profit, but the marketing has become
more important with the current trend towards electronic library, which
caused a radical change in the environment in the traditiona library
sources and research equipment, which called for new ways of marketing
to develop the quality of the information and in general, the current
research is an attempt to identify the linkages between innovation and
the development of a marketing information service quality, from results
includ  central library suitable importance for research and
development but she give interest least to search for new ideas,and
this is guide on conation the organization to development her services
and attainment to the desired leve
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