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Abstract

This study focused on one of the important issues pertaining to departments
of Islamic banks operating in Iraq, which is measuring and evaluating the
quality of banking services by the banks in general and the Islamic bank in
Mosul, in particular, so that departments know their competitive position in
the market to raise the level of services provided in order to increase market
share and to be a strong competitor to commercial banks to suit the wishes
and aspirations of its customers
To implement this study has been conducted through a questionnaire that
was distributed (100) to form the Islamic bank customers in Mosul, and
through feedback from customers The study found a set of conclusions,
notably that the level of satisfaction of the Islamic bank's customers was low
in spite of possessing qualities qualify for various banking services , and in
the light provided a number of recommendations that will help manage the
Islamic Bank in Mosul to improve the quality of banking services and to
achieve the fulfillment of the wishes and expectations of customers, such as
the need to provide banking service modern and sophisticated, integrated
marketing younger age groups in the market.
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